To know how satisfaction of JKN-KIS participants in midwifery service at RSD Idaman Banjarbaru City. Method: Qualitative study with descriptive phenomenological approach. Data were collected on 3 main informants and 2 triangulation informants who were in obstetric poly and snow ball content. The variables used are Tangibels, Reliability, Responsiveness, Assurance, and Emphathy (Empathy). Technique of processing and data analysis result of interview through 3 stages that is: data reduction, data presentation and conclusion. Result: Participants of JKN-KIS have been quite helpful in obtaining midwifery services. The form of satisfaction seen from the 5 dimensions obtained facility is complete, the ability of the officer is good, the attitude of the officer is friendly enough, trust to high officer and good sense empathy. Conclusion: JKN-KIS participants 'satisfaction is good and participants' opinions have shown positive, but there are still some things that still need to be improved
INTRODUCTION
WHO has agreed on achieving universal health converage (UHC) in 2019. UHC itself is a health system that is tasked to demand and ensure every citizen in a country is guaranteed in a fair access in obtaining health services be it promotive, preventive, curative or rehabilitative quality at an affordable cost [1] .
JKN is a part of the National Social Security System (SJSN) which is organized using a compulsory social health insurance mechanism under Act No.40 of 2004 on SJSN with a view to meeting basic public health needs provided to everyone who has paid the dues or fees paid by the government, while KIS is an expanded and integrated form of JKN run by BPJS health, a system used to serve cards intended for inadequate communities [2] .
Ministry of Health noted that by the year 2010 there are 352 districts / cities and 33 provinces have developed Jamkesda. The percentage of population guaranteed by the health protection program, until December 2012 reached 59% of the total population in Indonesia, there are still 41% of Indonesian population who do not have health insurance.
In the period of 2013 and 2014 recorded the number of residents who become participants Jamkesmas has reached 86. 4 service provider organizations in which this research is BPJS Health and Hospitals [6] .
In Marhatami Research [7] showed that 130 women who visited the Hospital in Tehran in 2015 stated there was a relationship between participating in preparation class of labor and dignity (p <0,01).
The results of preliminary study in the form of a short interview conducted at Idaman Hospital Banjarbaru obtained 2 of 3 participants JKN-KIS said that the service from the RS and BPJS Health is good, but there are still shortcomings such as service procedures that complicate BPJS Health.
II. RESEARCH METHODS
The method used in this research is qualitative with descriptive phenomenological approach. 
Reliability
The result of information about the reliability of the service system provided by the service provider that includes the accuracy of service, the suitability of service with the company's concern plan with problems experienced by the patient, the constraints of service delivery since the beginning, the timeliness of service in accordance with the promise given the accuracy of handling that has been disclosed by informants main as follows "…Sudah akurat, ya mungkin untuk pengalaman pribadi tidak ada kesalahan pemeriksaan, alurnya mudah saja dipahami …" (IU 1) "… Bagus aja sih mba…" (IU 2) "…Baik aja tapi antriannya ni banyak banget pasiennya, alur administrasi baik aja dilayani si dilayani cuma kesannnya cepat cepat …" (IU 3)
The results of interviews with informants triangulation all provide the same statement with the main informant as follows: The results of interviews with informants triangulation all provide the same statement with the main informant as follows:
"…Kita selalu berusaha ramah dan memberikan pelayanan yang terbaik. Ya gunakan lah sikap yang menghargai lah. Intinya kami ya selalu mengikuti standar pelayanan aja…" (IT 1) "…Ya harus bersikap ramah aja sama pasien, supaya mereka puaslah yang penting banyakin senyum aja …" (IT 2)
Assurance

Results of information on Human
Resource capability, sense of security during dealing with employees, employee patience, time employee response in response to patient requests are quickly disclosed key informants as follows:
"…Sudah percaya aja, pokoknya semuanya bagus aja, kemampuan petugas bagus sejauh ini informasi apa saja segala macam sudah cukup baik … " (IU 1) "…Ya pokoknya sih bagus aja bisa dipercaya…" (IU 2) "…Ya bagus aja lah…" (IU 3)
The results of interviews with informants triangulation all provide the same statement with the main informant as follows:
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"…Untuk kepercayaan ya kami tinggal menjalankan segala sesuatunya sesuai dengan SOP rumah sakit aja nah setelah itu ya harapannya dapat puas dengan pelayanan yang kami berikan…" (IT 1) "… Dari pelayanan yang ada aja setelah kita arahkan emang itu alurnya…" (IT 2)
Emphaty
The The results of interviews with informants triangulation all provide the same statement with the main informant as follows:
"…Kami rasa ya sudah cepat saja sih langsung kami tanggapi kalo ada masalah yang dialami pasien, Dalam memberikan jawaban ya berart harus dijelaskan sedetail mungkin sampai paham sama dengan jangan memotong pembicaraan pasien itu saja sih…" (IT 1) "…masalah pasien langsung kami respon dan dalam memberikan informasi selama pasien itu belu paham kami akan terus jelaskan sampai paham…" (IT 2) IV. DISCUSSION [13] also stated the same thing with patients having a positive reputation for primary quality.
Assurance
Assurance dimension about patient's trust toward officer can be said already and good officer ability that influence to satisfaction to patient participant JKN-KIS.
This is in line with research conducted by
Cahyadi, 2014 [14] . which concludes that there is a significant relationship between the anssurance dimension and patient satisfaction. Then research from Bata [15] obtained the results of analysis which states that the assurance (assurance) affect the level of patient satisfaction in RSUD Lakipadada Kabuten Tanah Toraja.
Emphaty
Dimensions such as the response given likely to appreciate the bureaucratic process at the hospital well. The results of the Ioannis study [18] also state that in addition to satisfaction the only dimension of service quality that directly affects Word of Mouth (WOM) is empathy.
V. CONCLUSION
JKN-KIS participants 'satisfaction is good
and participants' opinions on BPJS Health have shown positive, but there are still some things that still need to be improved.
